
 

What Is Life Line? 
Lifeline is a state and federal program that provides discounts to eligible low-income 
consumers to help ensure they have the opportunities and security that telephone and 
broad band services afford.  
 
Federal Lifeline offers a discount of up to $9.25 per month apply on a qualifying voice and / 
or broadband service.  An additional state discount of $3.50 applies for those subscribers 
who qualify for lifeline using a voice service.  Only one discount may be applied per 
household.  
 
All of our voice services include unlimited local calling and subscribers may select the long 
distance calling plan of their choice.  While we offer a qualifying broadband product 
throughout our service area, not all broadband services may qualify for lifeline. 
 

Who Is Eligible? 
You are eligible for Lifeline if you receive benefits from any of the following federal 
assistance programs: 

 Food Stamps OR SNAP 
 Medicaid 
 Supplemental Security Income (SSI) 
 Federal Public Housing / Section 8 
 Tribal-specific programs: Bureau of Indian Affairs General Assistance, Tribally-

Administered Temporary Assistance for Needy Families (TTANF), Food Distribution 
Program on Indian Reservations (FDPIR), Head Start 

 Veterans Pension and Survivors Benefit Programs 
OR 

If your income is at or below 135% of the Federal Poverty Guidelines 
 

 Enrollment in Lifeline requires that you continue to maintain eligibility by providing 
annual proof and recertification to the lifeline administrators 

 

What documents do I need to participate?   
https://www.lifelinesupport.org/ls/do-i-qualify/default.aspx 

 
How do I apply? 

In order to enroll in lifeline you need to first be verified as eligible subscriber.  Once you do 
that, you may enroll in any qualifying program that you wish. 
 
You may be verified as eligible to participate in lifeline through the federal lifeline website 
at https://www.lifelinesupport.org/ls/apply-for-lifeline/default.aspx 

 
Or you can call us at 606-743-3121 and we can help get you started. 
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